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Procedures have been implemented to ensure that all personnel act impartially and do not allow
commercial, financial or other pressures to compromise their impartiality. These procedures are outlined in
the Impartiality Procedure (MP2).

IMPARTIALITY

POLICY STATEMENT

Siyandisa understands that performing verifications carries with it a commitment to being impartial and
managing conflict of interest in an impartial manner. Siyandisa shall carry out its activities honestly and
objectively and exercise the utmost good faith in all our activities.

We shall be seen as being both factually and perceptually impartial in our verification activities. We shall not
provide any other service to a measured entity which would comprise our impartiality or give rise to conflict
of interest.

We shall take measures to prevent a consultancy body from stating or implying that BEE verification would
be simpler, faster or less expensive if Siyandisa is used. Similarly, we shall not state or imply that BEE
verification would be simpler, faster or less expensive if a specified consultancy body is used.


